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ConnectWise on Tuesday acquired the professional services automation (PSA) asseis
of competitor CoreConnex in @ multifaceted deal that further consolidates the crowded
PSA software® market. CoreConnex has notified all of its PSA customers of the change,
according 1o '€EO Frank Coker, who described sharing the news as evoking a “twinge of
saorrow.” But, he added, “We do know this is a good step to move in this direction and
that it is impertant for us to focus on broader need in the market.”

That "broader need” concerns CoreConnex's Corelytics financial analytics dashboard,
on which the company will place the entirety of its development efforts going forward.
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Additionally, as part oftoday's deal, ConnectWise announced that it will be licensing
Corelytics and make it available to its partners as part of its overall services platform.
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“The Corelytics product is badly needed in this
market” ConnectWise CO0 Santo Cannone
told Channel Insider. *We won't be the anly
F3SA provider to use the dashboard, but we will
integrate and customnize itto make it unique to
our guys.”
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Forits part, CoreConnex has heen looking to
get out of the PSA business, specifically to
focus more on the dashboard, which is aimed
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“What we are experiencing as we work with the [solution provider] market is that most of
these guys are making progress in operations management side of the house, but for
many it's still a mystery on the financial side,” Coker said. “One ofthe issues they have is
not only understanding line of business and profitability, but also understanding their
comparability to others in the market”
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The PSA market sports a host of players, including AutoTask and TigerPaw. AutoTask,
the MNo. 2 player in the space, alsa licenses Corelytics from CoreConnex and, according
to CEQ Boh Godgart, originally approached the company about doing the same deal
announced today—in effect, to buy CoreConnex's PSA business.
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The financial terms of today's deal were not disclosed.
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